
Presenter
Presentation Notes
Show old Lane Closure Form:Incomplete or inaccurate informationInconvenient in this digital ageUntimely reporting of schedule changesInconsistent and hard-to read reportsInconsistent or non-existent archiving process





Presenter
Presentation Notes
Login to Dialog as a R3 Maintenance person

https://cdotdialog.force.com/casemanagement/login










Presenter
Presentation Notes
I have a list of all of the drop-down fields for those who are interested – a cheat sheet.



Presenter
Presentation Notes
To bring the schedule to the top of the screen click on the Work Update Detail button above the Project Description



Presenter
Presentation Notes
For each unique closure type, you will need to add a separate Schedule row.  That is if the closure is the same or the times are different, or vice versa, if the direction changes, or if the mp changes, etc.











Weekly reports

To generate a report that shows your region’s traffic impacts 
for up to the next two weeks, click on the cone icon at the 
bottom of CoTrip.

Enter your region and a highway number or county (if you want 
to be specific), and indicate for which days you would like to 
see the reported work updates.

Click, “Generate Report”.
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